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We are the Peer Contact for GSP (Communication and Interaction)

®  \What we do:

; Introduction of a basic knowledge of communication
* Communication is the basis for collaboration in the
research team
* Communication models, e.g. communication
square (Schulz von Thun)

(@)" How does this support GSP:

| offer you my help.

| don’t have Can | help
time right now. you?

You don’t work well!

Hurry up!

According to: Mdller-Hahlbrock T, Schromm AB, Ehlers S, Fehrenbach H (2015)
Gute wissenschaftliche Praxis — Das Borsteler Modell. DOI 10.4126/FRL01-006399232

Better understanding for each other and more mutual trust

* An ongoing communication process enables detection of problems at an early stage

Fewer misunderstandings arise

* Fewer "errors" occur (deviation from expectations/requirements)

What we do:

* We are active listeners for GSP topics
and questions (time, interest,
attention)

@ How does this support GSP:

* Early detection of faults prevents long-term
and serious consequences

Error Cost Curve

Error costs

Time



